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MAINFRAME CICS MONITORING 
REVOLUTION UNDERWAY 

TODAY  MATTER  OF  FACT  SOFTWARE LAUNCH  PLEXSPY  APPLICATION 

STATUS MONITOR. THIS NEW AND INNOVATIVE SOFTWARE PRODUCT WILL 

MAKE MANAGING CICS BASED MAINFRAME APPLICATIONS EASIER, SAVING 

TIME  IN  ESTABLISHING  THE  STATUS  OF  NAMED CICS  APPLICATION 

INFRASTRUCTURE.  BUSINESS  IMPACTING  INCIDENTS  INVOLVING  CICS 

APPLICATIONS  WILL  BE  RESOLVED  FASTER  THAN  EVER  BEFORE 

POSSIBLE. PLEXSPY WILL ALSO ENABLE LESS EXPERIENCED STAFF TO 

PARTICIPATE IN THE MANAGEMENT OF THE MAINFRAME.

When  operational  issues  arise  involving  CICS  applications, 

typically word will spread to various support personnel that 

there may be a problem with.... application X. The actual name 

of the applications gives these people very little to go on to 

start investigating and can waste precious time trying to find 

out exactly what it is they need to look at.  PlexSpy allows 

for application names to be associated with the specific CICS 
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infrastructure upon which they depend up front. Then, when the 

calls for support arrive, it is as simple as clicking a mouse 

button  to  see  the  real-time  status  of  the  specific 

infrastructure  supporting  the  application  named  as  having 

issues.  Much  time  and  anxiety  is  saved  and  your  business 

issues will be resolved faster than before. 

OUR MANAGING DIRECTOR, MR STEPHEN MITCHELL IS AVAILABLE FOR 

INTERVIEW. IF YOU REQUIRE FURTHER INFORMATION, PLEASE CONTACT 

HIM AT STEPHEN.MITCHELL@MATTEROFFACTSOFTWARE.COM.

About Matter of Fact Software

Matter of Fact Software was founded in 2008 to develop and 

bring  to  market  innovative  software  products  in  the  IBM 

Mainframe arena with a special focus on CICS.

Based  in  Scotland,  Matter  of  Fact  Software  is  a  privately 

owned Company that writes and markets its own software.
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